LIVERPOOL STUDENT HOMES ARBITRATION AND SANCTION PANEL

LANDLORD:  MGM ESTATES
PROPERTY:  76 HOLT ROAD, LIVERPOOL 7.
DECISION:

The Panel, by unanimous decision, finds the Landlord to be in breach of Clauses 3.2, 8.6, 11.2 and 11.5 of the Code of Practice. The Panel noted with disappointment that the Landlord has failed to attend the hearing or provide any written representations. 

Having regard to the written statements and evidence presented by the Tenants (Platt; Gould and Bradbury) and the Code of Practice Officer it is decided that a Level 2 and 3 sanction shall be applied: that this decision shall be published on the LSH website and that a suitable recovery plan is:

· For the Landlord to provide written undertakings to LSH that they will ensure that their staff and agents are fully trained in the Code of Practice; legal eviction procedures and the status of tenancy agreements signed by the Tenant party but not the Landlord party where the Tenant party is allowed into occupation and rent is received; AND

· That the Landlord pays to the Tenants the sum of £206.38 in respect of expenses incurred by the Tenants as set out in the Code of Practice Officer’s letter to the Landlord dated 21st April 2011. 

If this recovery plan is not implemented fully by the Landlord within 14 days of the date of this decision then a higher level sanction shall be effective immediately thereupon, such sanction being:
· Level 6: Cease to advertise the landlord’s property or properties through Liverpool Student Homes, report the Landlord to relevant enforcement agencies for possible legal action and advertise details of [this] decision to the wider community.
Dated the 4th day of October 2011.
Dr Tony Harvey
M.A., LL.B., Ph.D., M.C.I.Arb., F.H.E.A., F.Inst. CPD., Solicitor
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